
 Client Success: 
Proven Methods for 
Winning, Keeping, and 
Delighting Your Clients

21st May 2024

Ailbhe Duffy, Rob Hanna, Ashley Robinson and Keith 
Bermingham



Housekeeping
● Session length: 1 Hour 

● Recorded and available on-demand

● Use            to engage with fellow webinar attendees 

and  select “Everyone” in the dropdown 

● Use            to ask questions directly to panellists

● Please fill out the survey at the end of the session



Clio Manage
Legal practice management software
Our most popular product—the industryʼs leading solution to 
help manage clients, organise cases, keep track of time, and 
automate tedious tasks, and month-end billing.

Clio Grow
Client intake and legal CRM software
Standardise the client intake process with online intake forms, 
email automation, and e-signatures to build strong 
relationships, and get powerful data insights to grow your firm.

The Clio Suite
Legal practice management, client intake and CRM software. 
Get unmatched performance with Clio Suite, the industryʼs only 
end-to-end software solution for your firm. Visit clio.com/uk/pricing to learn more.

Clio’s Offerings

https://www.clio.com/uk/pricing/
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Rob Hanna

Legally Speaking Podcast Host 

Today’s Speakers

Ashley Robinson

Product Expert at Clio

Keith Bermingham

CEO & Founder

Green Cardigan Marketing



Clio Free Trial

7 day free trial 

Clio.com/uk/signup

Live Q&A: 
Client Success: 

Proven Methods for Winning, Keeping, and 
Delighting Your Clients

Use          to engage with fellow webinar attendees and 
select “everyone” in the dropdown. 

Use           to ask questions directly to panellists

https://www.clio.com/uk/signup/







